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Phlebotomy Services

1. Primary Care bloods

In December 2019 Gloucestershire Clinical Commissioning Group (GCCG) 
decided to fund Primary Care to provide a local phlebotomy service for primary 
care generated bloods for their patients aged 12 years and over as part of the 
Primary Care Offer (PCO).  From July 2020 GP Practices across the county 
began to offer this service to their patients.  

2. Secondary Care bloods

In addition to undertaking primary care generated bloods, and if capacity allowed, 
GP Practices were also asked to provide secondary care generated bloods in 
order to avoid patients needing to travel to a hospital just to have a blood test. 

The pandemic has however reduced the number of patients that can be 
accommodated per clinic, given the additional time now needed for enhanced 
infection control processes.

The increasing use of virtual appointments within secondary care, in addition to 
perceived concerns around clinically vulnerable patients attending an acute 
hospital site purely for a blood test, has also led to significantly more secondary 
care patients wishing to access phlebotomy at their GP Practice instead.  Many 
practices continue to try and support all patients requiring phlebotomy but this is 
proving a challenge within current resources.  

Therefore in January 2021 the CCG agreed to offer additional funding to those 
GP practices providing local phlebotomy access to their patients requiring this as 
part of their secondary care pathway. It is intended that patients needing a 
secondary care initiated blood test will have the choice of whether to continue to 
attend the Gloucestershire Hospitals NHS Foundation Trust (GHNHSFT) drop-in 
phlebotomy service at Cheltenham General or Gloucester Royal, the bookable 
service available at Cirencester Hospital or their local GP Practice (where 
available).
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3. Cirencester Hospital

The Cirencester Hospital phlebotomy service continues to offer a bookable 
phlebotomy service for patients aged 16 years of age and over, that require 
phlebotomy at the request of a hospital based health care professional.  

This continues to be available to patients three days a week with a maximum wait 
time of approximately one week for routine bloods, with urgent appointments 
accommodated much sooner as required.  

Between the period of 9 December 2020 to 15 February 2021 this service 
provided 700 bookable appointments.  Of these 99.3% had blood taken 
successfully(the 0.7% who could not have blood taken required a specific blood 
test at a location nearer to the lab to allow immediate centrifuge), 2.5% Did Not 
Attend (DNA’d). There were 34 bookable appointments that were not utilised (5% 
of the available capacity) and a further 43 patients walked into the service without 
booking ahead (predominantly oncology patients), of which 35 (81%) were 
successfully accommodated.

The service was originally staffed temporarily by Gloucestershire Health and 
Care NHS Foundation Trust (GHCNHSFT) using an existing member of staff 
(Health Care Assistant) but this position has now been successfully recruited to 
on a substantive basis.  Once the recruitment process is fully complete the post-
holder will be trained to take blood from paediatric patients under the age of 16.  
As is the current practice across the county, patients aged 0-5 years of age will 
continue to have blood taken at the Paediatric Outpatient Dept. at 
Gloucestershire Hospitals NHS Foundation Trust (GHNHSFT)

Demand for the service is regularly reviewed by GHCNHSFT and should it be 
needed, capacity can be flexibly increased beyond the current three day a week 
service.

GHCNHSFT have not received any formal complaints about the service and 
instead have received many compliments from the patients using it.  In addition, 
between November 2020 and February 2021, GCCG have also not received any 
formal complaints relating to phlebotomy services. 


